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Chart A - In-house and Outsourced Supply Chain Activities in Canada (2005)*

Customs Clearance ' Outsourced
4PL Services m In-House
Customs Brokerage

Freight Forw arding
Factoring

Inbound Transportation ——
Fleet Management

Cross Checking

Outbound Transportation
Freight Bill

Raverse Logistics
Shipment Consolidation
Supply Chain
Distribution Control

Procurement of Logistics Services

Inventory Ow nership
Carrier Selection

Warehousing
Rate

Information Technology
Order Fuffillment
Order Entry "

Customer Service

Inventory Management

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
(users of logistics)
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Procurement of Logistics Services

Logistics Customer Service
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Chart B — Services Provided by 3PL in Canada (2005)°

4P Services
Custors Brokerage
Custors Ceararnce
Fleet Management
Frelght Forw arding
Information Technology

Reverse Logistics
Inventory Management
Rate Negotiations

Cariers Selection
Cross Docking

Shipment Consolidation
Inbound Transportation
Consulting Services
Outbound Transportation

Warehousing

0% 10% 20%

30% 40% 50% 60% 70%



olwisn 1y 355 5l Jloyl jeido,s F0 5 diledgad
Syi 9 bawgie slaeSyd do)d FF ogay . Lled,S
Mg i (more (St oyslia Slass jle IS
Jb320,5¥ 3505 4 (SPL) J(4PL) sl
RO V- 34

b 23,03 39y LIS s aseltis S 53 posas ol 13
Nl ol Jlogl s (Sa8 Jlblgse Sk 5 (2
Sl g 5d90 Sy &y (4D b5 JI 53Ye) peslis
e el 3 0pslitis 1y ot 4T b a2l oo
dpo Al glasild 5o g (e Sl Jols Slalill
15 ] omnlyion (250 e o3 dioign

S LS, s 56 (SPL) gojlie closs L
0355 (sddnls il Lolite &S cuwlosd 3Siate
395 OBl aSd 5 o G355 5 e
94t Jo> gaeSyd 5 Sy sla (BPL) aitly o
Ml gl 5 lapleal 5 guds Jb Sl 55 505 4sb
Sl Bla 36 s b At (pawss oless
enie (Seawed gbpde 4 gl gla ol
silas s ool ol alis

ol 05253 ) (53 Slos sl aS LD =Y
5 e sl iy gl el 0,005 sbaize
i cNpase o BYIS 50 53 ol gilS JLole
1150 55 g5 5 el auin IS 0o 3 YV 0 ol
YT odotie VLI 53 08, oyl 43T Jl>. Wigdh o Jolis
2555 A2 )3 o o (St (glaaty o - ol o
sdoxto VLI 3 Yoo X JLs BIRAY JLo 51 (JUs1s allsl
o3l opmed (b 53 ol azdly hals s F) 350>
lalela) S5 4, 45 3503 (58S i 505 S oo
Slelul Jods 4 &5 351 @3zge Cundend)S oo
23 203 8Y Jalao LIS L AT,5 5 (658 13 sl 55

2yl 2 (a0 Senzd Sloss Y=Y

(ol OB i3y ol 53 il glacSud (Shas
GBSyt loss LiSyd l el (Kb SIS
ldasi il Jio) 1) 680l 03,5 Cilisea
Lo sladl > SaS b1, Lol 5 a5l a5 L0 1 (e
aslaign )38 5 (Sialan SleMb]

polez poldl eyl 1l e (A ol 0SS5
Capde oplia((gbre &b olidl) o
ot Jol g5k 23,LS0 (300 0205 5 Sezd
S liat Sitacd SIS 5 S 5 Jo S )
JASC @3920 Cupte ol cleas 25
SpeS a9 el 5 ) Jlo ez 58

(SPL) Stond oty pased (slagaline bl (a3
C sty T ol 18 Stk Jb
s 3l (S glo ool Lzl 5 (dplesle
Aoy & ((FeMl glapruse Bres) ,ISGley
(isostdo s 33) comlie (gla)glid 51 (g5002
el

51 ol Jlo 0 b (85 ol sl ) £ (i
aS'1 505 80w 3900 i ol (8) el Jlo 55 0005310
)13 plaseial )3 st (N gaiailys b Jinnyy (Son
9l dine) 53 0yome il gulio lsie Jolis B &5
oot bl 5 M (658 masiio (5505 5 b
s sla gty 3 sl Jelie aST Jlo 428l e
e ol g 5 ol B s 2 e
g oo

035331 il WL 115 5 o Soaezme i s
SLeSyb Lo, Yo .cwl by sy ) (oled Gl 53
Sl O ) 355 (S e lordlsd (LS
Sloinn 1) (5365 )bl slezlled 10,5 YAwslos,s

Chart C - Logistics Costs as Percentage of total CPG Manufacturing Costs (2003)

= Internal

35%
30%
25%
20%
15%
10% —

5%

0%

|
| m Supply Chain Partners |

5l el 003 sl 30
hole A p8 gy 20l
YIS e 53 . Cowl sl
) (s e Vet y

A 3h JS aaoy3 1Y cdiy 50
1513615 53 a5 g il
AT o . g g0 Jolds
VY aocia ST 3 05, ool
Sl ol do >

3 o3 sy (St
31 sl pallsG g3

53T F Jlo B YIAY JL
22,3 FY 2905 auocie CYLI
Sl a1y JalS

v
o
[
v
2

i

A jlgs /¥ o5lad




aaly Jiwsyy dine 5

YU slacasto
Seuzd Cuiod(HQP)
YO 35 (ol 00595 5
= 1558 St 85 #Y-
3= 09elS GBI, 52 4
a5 5 LIS J315

23,13 plaseisl 5>

sl 0392 925, JS slbdiz i

=1 15 CStund 55 Y YYD 3510 (ya0ls 03265 5 S Caniuot (HQP) YUy sl oMo vl Jrasp dine; 53
Selpe s i cule s g5 IS S Fss plascl )3 cato IS 5 LalShy J513 53— smelS (505 32 4
5 ol a3 05155 5 48 ol S50 2 S 5 S it 839 il 5B A (o) ol s 1357
ool )z slain b (N (OLIDR 5 clsastain Jal ol opnsy Gl pizas 5 255
plascl 13 1985 (g3l (sl iy goled 13 LIS S 10,3 VO 51 Share (el 05055 sl Stz

laolge St b a2zl 15 Sz

Chart D — Canadian Firms Experiencing Difficulties in Filling Supply Chain Positions (2002)”
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Chart E - Canadian Logistics and Supply Chain Business Drivers (2005)°
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Chart F - Greatest Challenges Facing North American Exporters (2003)°
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