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1.Supply chain management L
2. Delivery

Process Redesigning

5. BPR=Business

6. JIT

7. Decision phases

8. Design

9. Planning

10. Process view

11. Cycle view

12. Customer order cycle
13. Replenishment cycle
14. Manufacturing cycle
15. Procurement cycle
16.Customer

17.Retailer

18.Distributor
19.Manufacturer
20.Supplier

21. Push / Pull view of supply
chain processes

22. Interfac

23. Engineering - To - Order
24. Make - To - Stock

25. Make - To - Order

26. Assemble - To - Order
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Chart B — Services Provided by 3PL in Canada (2005)°
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Chart E - Canadian Logistics and Supply Chain Business Drivers (2005)°
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Chart F - Greatest Challenges Facing North American Exporters (2003)°
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1-Council of Supply Chain Management Professionals

2-Statistics Canada,Cansim 11.2003

3-Strategic HR Study of the Supply Chain Sector,Canadian Logistics Ikh
Skil Committe &Deloitte Consulting,July 2005.

4-Lean Logistics Report 2004,Council of Logistics Management-USA,2004.
5- State of Logistics Canada -NOCS,2003

6- Statistics CAnada-NOCS.2003

7-The State of Logistics,Institut de formation en gestion du transport et de la

Logistique (IFGTL),December 2002.

8-Easting Export Headaches,Forrester Research,2003.

9-Border Report-Government of Ontario,April 2004.

10-The Canadian Supply Chain Efficiency Smart Border Study,Supply
Chain &Logistics Canada And Industry Canada,March 2004.
11-SMBs Embrace SRM Solution via Service Providers.Gartner,2004.
12-Understanding the Demand for Supply Chain Management in Canada ,IDC,2004.
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