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3. Shingo

4. TQM

5. BF
6.JIT

7. Decision phases

8. Design

9. Planning

10. Process view

11. Cycle view

12. Customer order cycle

13. Replenishment cycle

14. Manufacturing cycle

I5. Procurement cycle
16.Customer

17 Retailer

18.Distributor
19.Manufacturer

20.Supplier

21. Push/Pull view of supply
chain processes

22. Interface

23. Engineering - To - Order
24. Make - To - Stock

25. Make - To - Order

26. Assemble - To - Order
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